
Appendix D
Councillor for Edenthorpe, Kirk Sandall & Barnby Dun

Home Tel: 01302 884423
Email: tony.revill@doncaster.gov.uk

7th February 2014

Mayor Ros Jones
Doncaster Council
Floor 4
Civic Office
Waterdale
Doncaster
DN13BU

Dear Ros

DWP Work Programme

At an informal meeting of the Regeneration and Environment Overview and Scrutiny 
Panel Meeting held on the 21st January 2014, the Panel received an update from 
representatives of Serco and A4E on the progress of the Department of Work and 
Pension’s (DWP) national Work Programme scheme, at a local and regional level.

Therefore, please find outlined below the recommendations and observations made by 
the Panel: -

1. That further consideration is given to what could be done to support and 
help customers with mental health issues before they enter into the DWP 
Work Programme.

The Panel heard that options were being explored between the prime contractors 
and Public Health to provide support to such customers entering into the DWP 
Programme.  Members learnt that currently the support offered is excellent 
although disjointed and provided after the customer has entered into the work 
programme.  Members were interested to hear about how in Sheffield, customers 
were often linked into such support at an earlier stage before they began the 
programme.  

The Panel also raised concerns about the additional pressure and stress being 
placed on such customers to enter the programme, which could result in an even 
more detrimental effect on their health and well-being.
 
The Panel supports the work being taken forward with Public Health and ask that 
wider consideration is given as to what could be done to help people with such 
barriers.  As part of a future update on this issue, Members would like to know how 
this has progressed.
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2. That the Regeneration and Environment Overview and Scrutiny Panel 
support the on-going work of the Work and Skills Board.

The Panel recognised the positive work being undertaken by the Work and Skills 
Board and would like to continue their support in this.  A future update of the Work 
and Skills Board is required during the next municipal year.

I therefore look forward to receiving a response from you no later than 28th February 
2014 on the recommendations and comments outlined above.

Kind Regards,

Councillor T Revill
Chair – Regeneration and Environment Overview and Scrutiny Panel

cc.  Jo Miller, Chief Executive
Chair/Vice Chair of O.S.M.C.
Cabinet 
Peter Dale, Director of Regeneration and Environment
Scott Cardwell, Assistant Director - Development
Lee Tillman, Head of Service Improvement and Policy (R&E)
Dr Tony Baxter, Director of Public Health


